Retiree I ndividual Health Insurance Solutions. Simplifying the
Transition to I ndividual Coverage

Overview

Retiree Individual Health Insurance Solutions help employers smoothly transition retirees from group-based
benefits to individual health coverage options, including Medicare and private individual market. These
solutions are typically used by employers that no longer wish to sponsor retiree group plans but still want to
support their former employees. This approach helps retirees navigate a complex and often unfamiliar landscape,
while still receiving coverage that first their evolving healthcare needs.

Why it Matters

Many organizations are phasing out traditional retiree group coverage due to rising costs and administrative
complexity. However, simply cutting off support can leave retirees overwhelmed and confused. By offering a
structured transition to individual coverage, employers can help retirees secure appropriate, affordable plans
while also reducing their own financial liability and administrative burden. These solutions improve retiree
experience, ensure continuity of care, and allow organizations to manage benefit programs more strategically
and sustainably.

How it Works

1. Program Decision and Strategy: Helps employers evaluate current offerings and design atailored retiree
transition plan.

2. Change Management and Communications. Retirees are guided through the change with transparent,
easy to understand communication.

3. One-on-One Licensed Benefits Guidance: Individual support ensures retirees understand their options
and select the right plan.

4. Enrollment Support: Streamlined tools and advisor support help retirees enroll with confidence.

5. Ongoing Customer Service: Retirees receive continued help with claims, renewals and life changes.

6. Reporting and Insights. Employers receive data on retiree outcomes and engagement.

Top Featuresand Capabilities

e Dedicated Licensed Advisors: Offer expert, unbiased guidance to help retirees navigate Medicare and

individual coverage.

Custom Transition Strategy: Designed around your retiree population and business goals.

National Carrier Access. Retirees can choose from awide network of insurance providers and plans.

Seamless Retiree Experience: From plan education to enrollment and follow up support.

Data-Driven Outreach: Multi-channel communication tailored to different retiree segments.

Cost Savings and Risk Mitigation: Lowers employer costs and reduces compliance and administrative

risk.

e Support for Life Events. Guidance when coverage needs change due to relocation, spousal transitions or
aging.

e Post Enrollment Advocacy: Retirees have access to ongoing support long after they’ ve chosen a plan.

Who it Helps
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Retirees. Gain confidence, clarity and access to high quality health coverage.

HR Teams: Eliminate the strain of managing legacy retiree benefits.

Finance Teams: Long-term liability and gain greater budget predictability.

Brokersand Consultants. Offer amodern and reliable solution to clients seeking to end group plans.

What Sets Aptia Apart?

Aptia combines deep retiree experience with hands on support to ensure a smoother and more dignified benefits
transition. Our licensed advisors do more than recommend plans, they serve as trusted advocates for retirees
during critical times. We work together with employers to craft and execute a personalized communication and
transition strategy that reflects their culture and commitment to retirees. With extensive Medicare knowledge,
high-touch service and proven experience, we help employers modernize their approach while honoring their
workforce legacy.

Summary

Aptia s Retiree Individual Health Insurance Solutions offer a smart, cost-effective path for employers phasing
out retiree group coverage. With personalized support, expert plan guidance, and a smooth transition experience,
we help your retirees feel supported, and your HR and finance team feel relieved.

Ready to learn more? Contact us today.
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