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2025 HR Strategy  

Overview Of Dependent Eligibility Verification

Employers are under pressure to control rising healthcare costs while staying compliant with benefit plan rules.
Dependent Eligibility Verification (DEV) is a strategic, audit-driven solution that helps companies ensure only
eligible dependents are enrolled. This guide explains what DEV is, how it works, and why Aptia’s proven
solutions make us a trusted partner in benefits administration.

Dependent Eligibility Verification is the process of confirming that all dependents enrolled in an employer’s
benefits plan meet the organization’s eligibility criteria. Often managed by an outsourced partner or automated
solution, DEV helps employers identify and remove ineligible dependents, lower benefits costs and stay
compliant with plan rules and regulatory standards. 

As healthcare costs rise and the plan landscape grows in complexity, DEV provides employers with a cost-
effective, audit-backed tool to ensure benefit dollars are spent appropriately, without sacrificing employee trust.

 

Why DEV Matters

In many cases, failing to verify dependent eligibility exposes companies to inflated benefits costs, legal risks and
compliance issues. Typically, 3%-10% of dependents are found to be ineligible during an audit and removed
from the plan—resulting in significant cost savings and reduced liability. Additionally, approximately 2% of
employees self-identify as carrying an ineligible dependent on the plan when announcing an audit. 

Without DEV, employers also risk employee dissatisfaction if errors surface during open enrollment or claims
processing. By proactively verifying dependents, HR teams can build employee trust and demonstrate fairness
and accuracy in their benefits offerings.

 

How Dependent Eligibility Verification Audits Work

A dependent eligibility verification solution can be a one-time audit or an ongoing component of your benefits
administration strategy. 

1. Clear instructions are provided: Employees receive detailed timelines and documentation requirements
based on plan rules.

2. Secure document collection: A user-friendly, encrypted portal gathers and organizes verification
documents such as marriage or birth certificates.

3. Eligibility review: The platform validates documentation against your plan’s eligibility rules and notifies
HR of the results.

4. Appeal support: Employees can appeal or clarify discrepancies with help from dedicated customer support
teams.
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5. Audit reporting and insights: Post-audit insights help track cost savings, identify trends and provide data to
refine future plan designs.

 

Top Capabilities and Features of a DEV Audit

Customizable verification rules: Plans and eligibility can be tailored to your company’s criteria.
Secure document handling: Encrypted upload portals and privacy controls are provided.
Audit-ready tracking: Timestamped actions and digital trails help compliance.
Employee support center: Often, live assistance for document submission and questions is provided by the
solutions company.
Reporting and cost saving insights: Companies can easily quantify ROI to inform benefits strategy and
budget.

 

Who Dependent Eligibility Verification Audits Help

HR Leaders: Reduces fraud risk, ensures compliance with company rules, and strengthens plan integrity.
Finance Teams: Identifies immediate savings by removing ineligible dependents, saving the company
money.

 

What Sets Aptia’s DEV Solution Apart

Cutting edge technology: Aptia provides a platform that makes dependent eligibility verification clearer,
faster, and easier for every client.
Customized communication: Aptia makes dependent eligibility verification easier to understand and
manage for our customers and their employees.
Consultative approach: Aptia designs customized strategies that align with the specific needs of your
organization.
Unparalleled expertise: Aptia has an unmatched team full of dependent eligibility audit professionals.
Proven track record: we deliver seamless executions and successful outcomes.

 

Ready to save on benefits? Let’s talk

Without dependent eligibility verification management, companies face increased costs, put compliance at risk,
and waste valuable time. At Aptia, we make sure that your employees can go back to doing what they do best,
while we take on the heavy lifting. Learn more about how Aptia’s Dependent Eligibility Verification services
can help reduce costs, improve compliance, and support a fair, transparent benefits experience. 

Get in Touch to Simplify Benefits Administration | Aptia US 
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