Retiree Group Benefits Administration: Bringing Peace of Mind to
Your Retirees

Overview

Retiree group benefits administration is the process surrounding managing and delivering health benefitsto
retired employees through a group-based structure. These services are typically offered by an employer or
outsourced plan. This could include medical, dental, vision, life insurance, and more, which are often negotiated
as part of retirement packages and managed separately from active employee benefits.

Why It Matters

Having aretiree group benefits administration plan allows for a simpler administration process for HR teams,
who in some cases are managing thousands of retirees. With this, compliance risks are significantly reduced as
records are properly kept and processes are organized, which in turn supports financial control by efficiently
managing premium payments and plan participation. Lastly, these plansimprove the retirement experience for
clients by offering centralized support and clarity for every customer.

How It Works

1. Datalntake & Eligibility Setup: The process begins with securely gathering retiree and dependent
information from employer or payroll systems. Eligibility rules such as age, years of service, and coverage
criteria are defined to ensure each retiree qualifies for the correct plans.

2. Benefits Plan Configuration: Health, dental, vision, life insurance, and other benefit plans are configured
within the administration system. This setup establishes accurate rates, eligibility rules, and carrier
connections so that enrollment, billing, and compliance activities function smoothly.

3. Enrollment Management: Retirees are guided through enrollment via an online portal or supported by
service representatives. They can view, compare, and select benefit options, often with access to decision-
support tools that simplify complex choices and help ensure informed elections.

4. Premium Billing & Payment: Once elections are finalized, premiums are automatically calculated and
billed. Multiple payment methods such as ACH, credit card, or pension deduction are supported to ensure
flexibility and timely collection.

5. Carrier Coordination: The system transmits eligibility and enrollment data to insurance carrierson a
scheduled basis. Automated file exchanges and validation checks help prevent coverage gaps, reduce
errors, and ensure that retirees receive the correct benefits.

6. Ongoing Support: Retirees have access to dedicated support resources to handle life event changes,
guestions about coverage, and claims assistance. Responsive service helps retirees stay confident and
informed as they navigate their post-employment benefits.

7. Reporting & Compliance: Administrators can monitor participation, billing, and eligibility activity
through dashboards and regular reports. Continuous auditing and compliance reviews ensure adherence to
ERISA, HIPAA, CMS, and other applicable regulations.

Top Featuresand Capabilities

e Centralized Enrollment Platform: A secure, easy-to-use portal for retirees to view, and understand their
benefits from their phone or computer.
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Automated Premium Billing & Collection: Automates premium calculations, payment scheduling, and
reconciliation across multiple payment methods, ensuring accuracy and timely collection.

Carrier File Management: Seamlessly manages and transmits eligibility and enrollment files to multiple
insurance carriers with precision and consistency.

Medicare I ntegration: Integrates with Medicare enrollment systems and third-party administratorsto
simplify the transition to Medicare and supplemental plans.

Eligibility Verification & Auditing: Performs continuous eligibility verification to prevent ineligible
enrollment and reduce fraud risk.

Per sonalized Retiree Communications. Delivers targeted, easy-to-understand messages through retirees
preferred channels such as email, mail, or portal notifications. Tailored communication campaigns help
retirees stay informed about enrollment deadlines, plan changes, and available resources.

Dedicated Retiree Support Center: Provides retirees with direct access to a specialized service team
experienced in senior benefits. Trained counselors assist with plan selection, clams questions, and life
event changes, delivering compassionate, one-on-one support.

Compliance & Regulatory Oversight: Ensures adherence to ERISA, HIPAA, CMS, and other regulatory
standards.

Real-Time Reporting on Trends & Dashboard: Offers configurable dashboards with real-time insights
into enrollment, billing, eligibility, and retiree engagement metrics.

e SeamlessIntegration with Payroll & HRIS: Connects directly to existing HR, payroll, and finance
systems to synchronize data and maintain accuracy across platforms.

Whoit Helps

¢ Retirees: Gain confidence, clarity, and convenience in managing their benefits long after they’ ve left the
workforce.

e HR Teams:. Free up resources by automating complex retiree administration and minimizing compliance
risks.

e Finance Teams. Gain transparency and accuracy in billing, reconciliation, and forecasting.

e Brokers& Consultants. Strengthen client relationships through a seamless retiree experience backed by
atrusted partner.

What Sets Aptia Apart

When it comesto retirees, Aptiadoesit differently. With over 30 years of proven success simplifying complex
eligibility and delivering exceptional retiree satisfaction, we ensure that your retirees are valued and taken care
of through life's stages.

Y our retirees deserve more than administration, they deserve advocacy. Aptia s dedicated counselors deliver
high-touch support that feels personal, not procedural. Personalized retiree engagement and advocacy, full-time
benefits counselors who work exclusively with seniors, and mature account management support, are just afew
things that Aptia does that make a difference with your retirees. Timely, and effective multichannel
communication help keep retirees informed on our support services, aid with claims assistance, and provide
support with processing life events.

Summary

With Aptiaas your retiree benefits partner, you can expect fewer errors, lower costs, and happier retirees. Our
team’ s expertise and empathy ensure your retirees feel supported every step of the way. Empower your retirees
to retire confidently with Aptia.

Let’s make retirement simpler, starting today. Contact usto learn more.
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