Choosing the Right Benefits Administration Provider: A Guidefor HR
| eaders

The right partner brings peace of mind

HR teams are stretched thin with the growing complexity of healthcare and benefits. The right benefits
administration provider can bring peace of mind—but the wrong one can create headaches and frustration. So,
how do you choose the right partner?

Selecting the right benefits administrator is critical in delivering a seamless experience for your HR team and
your employees. The ideal partner ssimplifies administration, enhances employee engagement, and ensures cost-
effective benefits management. But with so many options available, how do you know which one isright for
your company?

Define your needs before choosing a provider

Before evaluating vendors, work with your broker or trusted advisor to define your top benefits priorities. Then,
use data—Iike employee demographics, engagement surveys, and claims utilization—to shape your benefits

strategy.
Key questions to consider:

Is your workforce tech-savvy and comfortable with self-service tools, or do they prefer live support?
Do you want to offer a broad range of plans requiring strong multi-plan administration capabilities?
Would decision-support tools help employees make smarter choices?

Do you need seamless integration with other vendors or carriers?

Y our benefits administrator should align with your strategy and workforce needs—not force you into a one-size-
fits-all approach.

A seamless employee experience: the right balance of technology and support

The best benefits administrators don’t just process enrollments—they empower employees to make informed
decisions.

Smart, technol ogy-driven support
A strong benefits administration provider should leverage the following:

¢ Al-driven recommendations based on employee preferences
¢ Intuitive plan comparison tools that simplify complex choices
e Mobile access for a seamless experience

Human support where it matters

While digital tools help, benefits are personal decisions. Some employees and participants prefer real
conversations, and others may have privacy concerns about using online tools. Look for a provider that offers:
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e Dedicated employee support teams for complex questions
¢ Live chat and phone assistance, in addition to self-service tools
o A seamless blend of automation and personal guidance

A provider that combines cutting-edge technology with human support builds trust and ensures employees make
the best decisions for their needs.

User experience: make benefits easy, not frustrating

A confusing platform can lead to frustrated employees, higher support needs, and underutilized benefits. A top-
tier benefits administration provider should offer:

e Intuitive navigation to ssimplify enrollment
¢ Decision-support tools that reduce confusion
e Integration with other HR and payroll systems to streamline processes

Y our provider’s platform should remove obstacles and not create more work for employees and HR.
Communication that works for a multi-generational workforce

Y our workforce spans multiple generations, each with different communication preferences. A one-size-fits-all
approach won’t work.

Look for a provider that offers multi-channel communication:
¢ Digital solutions (online portals, mobile apps, email)
¢ Printed materials for participants who prefer physical documents
e SMS/text reminders for quick updates on deadlines and benefits

A benefits provider that delivers information through multiple channels ensures that every
participant—regardless of age or tech comfort—stays informed and engaged.

Key questions to ask before choosing a provider

Once you've identified potential providers, dig deeper. Work closely with your broker or trusted advisor to
evaluate the following:

Service quality and client satisfaction

e What isyour client retention rate, and can you provide client references?
¢ How do you support employees during open enrollment and throughout the year?

Employee experience and decision support

¢ What decision-support tools do you offer to help employees choose the right benefits?
¢ How do you handle customer service, and what are your service level agreements (SLAS)?

Technology, integrations, and reporting

e What reporting and analytics capabilities do you provide?
e How does your platform integrate with our existing HR, payroll, and carrier systems?



Security and Compliance
e How do you ensure data security and compliance with HIPAA and other regulations?
Pricing & Long-Term Fit

e What isyour pricing structure, and are there any hidden fees?
e How will you scale with us as our company grows and benefits evolve?

Choosing the right provider isn't just about features—it’ s about trust, service quality, and long-term partnership.
The right choice brings peace of mind

The right benefits administration provider should remove complexity, reduce stress, and provide a seamless
experience for HR and employees.

It should align with your strategy, adapting to your needs today and tomorrow.

It should simplify enrollment, offering decision-support tools and easy access.

It should blend technology with human support, ensuring participants have access to the guidance they
need.

It should communicate effectively, engaging participants across multiple channels.

By asking the right questions and focusing on how a provider fits your workforce needs, you'll ensure a smooth
benefits experience supporting your employees and your business.

Most importantly, with the right partner, you can focus on what truly matters—supporting your people—while
having peace of mind that your benefits administration isin expert hands.

Discover the future of benefits administration with Aptia

At Aptia, we work as an extension of your HR team to make benefits administration seamless. With leading
technology, personalized support, and a strategy-first approach, we help you drive your people, process, and
financial goals.
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