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Overview of Benefits Administration

Benefits administration is the process of managing employee benefits such as health insurance, or retirement
plans, through the use of an outsourced solution or a centralized platform. This service is typically used by HR
leaders, brokers, or consultants, for mid-large sized companies, who manage complex benefits services. Benefits
administration allows the customer to remove administrative complexity, ensure that they meet ethical and
compliance standards, reduce errors, and aid employees to help them access their benefits in an easier way. 

An effective benefits administration platform reduces manual errors, streamlines enrollment, and helps
employees make informed decisions with tools like decision support and real-time eligibility tracking. With the
rise in remote work and multi-generational workforces, the demand for seamless, tech-enabled benefits
experiences has never been higher.

 

Why Employers Need Benefits Administration

There are many risks that companies can face if they do not opt for a streamlined benefits administration
approach. HR teams could face costly errors, risk compliance with legal and ethical standards, or report low
employee satisfaction with benefits, which may lead to absenteeism or turnover. Currently, benefits
administration is more important than ever, as workforce expectations have shifted over the past few decades.
Additionally, it is reported that 69% of employers say managing benefits complexity is one of their top
challenges.

 

How Benefits Administration Integrates into Other Areas

A modern benefits administration platform integrates with your HRIS, payroll providers, and insurance carriers
to create a seamless experience. Here’s how: 

Employee Enrollment: Employees access a self-service benefits portal to enroll in medical, dental, vision,
life insurance, and other voluntary benefits.
Eligibility Verification: The system confirms employee eligibility in real time, using rules configured by
HR or benefits consultants.
Carrier Connectivity: Data is automatically transmitted to insurance carriers to ensure timely and accurate
coverage.
Compliance Support: The platform tracks ACA, COBRA, HIPAA, and other regulatory requirements.
Reporting & Insights: HR and procurement gain access to dashboards and reports for auditing, forecasting,
and cost control.

Top Features and Capabilities to Look for When Outsourcing Benefits Administration
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Automated enrollment and eligibility: to reduce manual work and avoid data entry errors
Decision support tools: helps employees chose the right benefits for their unique needs
Compliance management: for ACA, COBRA, HIPAA, and other regulations
Carrier connectivity: seamlessly transmit data to benefit vendors and providers.

 

Benefits of Working with a Benefits Administration Partner

HR Leaders: cuts down time spent on manual tasks and improves compliance confidence
Procurement teams: offers measurable cost savings through streamlined operations and vendor
management, with a clear ROI
Brokers and consultants: scales your advisory offerings with efficient delivery and white-labeled services

 

What Sets Aptia Apart as a Benefits Administration Leader

Aptia brings together decades of benefits administration expertise and industry-leading technology to deliver
tailored solutions for complex organizations. Whether you're managing a diverse workforce, integrating multiple
carriers, or navigating compliance across regions, Aptia is equipped to simplify and scale your benefits strategy. 

We are experts at supporting multi-vendor ecosystems, complex eligibility rules and global workforces, across
many channels. A benefits leader at Aramco recently shared, "The service Aptia has provided has exceeded our
expectations. They understand our needs and go above and beyond to meet these needs." Aramco is one of the
world’s largest integrated energy and chemicals companies, operating across more than 70 countries with a
globally diverse workforce. Their trust in Aptia underscores our capability to deliver at scale for multinational
enterprises. 

This is just a glimpse into how Aptia can transform your company to adapt to the ever-changing work
environment.

 

Contact Aptia Today

Benefits administration should not be a burden to your company; it should be an opportunity for growth and
development. Aptia has the tools and support that you need to make this process seamless and effective. Let’s
talk about how we can simplify your benefits strategy. Contact us today. Get in Touch to Simplify Benefits
Administration | Aptia US.
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